
Application for Paratransit 
Eligibility

1 Eligibility Criteria

A. Be a handicapped person, that is, “a person with a deficiency causing a significant and persistent
disability (impairment), who is liable to encounter barriers in performing everyday activities”.

B. Have mobility limitations that justify the use of paratransit services.

Accordingly, a temporary limitation (for example, a broken leg) cannot qualify a person for 
paratransit eligibility. 
You can access the Paratransit Eligibility Policy on the website of the ministère des Transports at 
www.mtq.gouv.qc.ca, under the heading “Persons with disabilities”. 

2 Steps 

A. Part 1: To be filled out by the applicant.

B. Part 2: To be completed by a professional of the health care or education networks who has
access to the diagnosis of the applicant’s condition. Refer to the chart below. 

Motor or Organic Impairment: 
 For people who use a wheelchair

permanently: 
Doctor, occupational therapist, physical 
therapist, physiatrist, or physical 
rehabilitation therapist. 

 In all other cases:
Occupational therapist, physical therapist, 
physiatrist, or physical rehabilitation 
therapist. 

Intellectual Impairment: Special needs 
professional, psychoeducator, psychologist, or 
social worker (if not registered in a CRDI). 

Visual Impairment: Spatial orientation and 
mobility specialist or worker in rehabilitation for 
visually impaired. 

Psychological Impairment: Occupational 
therapist, nurse, or social worker, all working 
in the field of psychological impairment. 

C.  These documents are required for handling the form :

* If documents are missing, the form will not be evaluated.

The photo and proof of age can be transmitted electronically to admission@sts.qc.ca 
Please send the documents to the following address: 

Société de transport de Sherbrooke 
Admission paratransit 

895, rue Cabana 
Sherbrooke (Québec)  J1K 2M3 

IMPORTANT : NO OTHER FORM MAY BE USED TO MAKE A VALID APPLICATION 
FOR PARATRANSIT ELIGIBILITY 

Ministère des Transports 

V-2851  (2015-03) 

Original form completed and signed. 
Proof of age (photocopy of the health card or birth certificate). 
One (1) recent photo identifying the applicant on the back. 
















